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Before performing any service always follow applicable safety precautions. Consult company safety manual or supervisor for questions concerning safety.

ARO-Flo, 2000 Series — Regulators and Filter/Regulators Torque
Adjustment

Affected Products: P3933X-XXX, P3934X-XXX, P3935X-XXX, R37331-XXX, R37341-XXX,
R37351-XXX, C38331-XXX, C38341-XXX and C38351-XXX

Affected Date Range: All Models built prior to 01-May-2009
(Models with date codes AOXX9, BOXX9, COXX9 and DOXX9)

Related Issue #: QRMS: 2009TFM-1102 and 2009TFM-1103

Issue Description:
Under certain operating conditions (i.e. cyclic loading) the units may experience a loss of adjustability or
excessive leakage due to the control diaphragm moving out of position.

Actions Required:
There is a field repairable procedure for unused units, as follows (see illustration on next page):
1.) WARNING: Depressurize all upstream and downstream pressure from the system (If unit is
installed). Reference Product Safety Information Manual (100400-53).
2.) Fully rotate the Pressure Adjustment Knob counter-clockwise to remove all internal spring tension.
3.) Remove the Pressure Adjustment Knob by pulling outward from unit.
4.) Using a calibrated torque wrench, torque the Bonnet to 173 in.-pounds.
5.) Reinstall the Pressure Adjustment Knob.
6.) Place unit back into service.

Material Disposition:
N/A

Additional Comments:
If unit has already been placed in service and has experienced these symptoms; return for full warranty.

Recommended 2nd Level Distribution:

Regional Service Center Managers, Regional Solution Center Managers, Regional Sales Managers,
Authorized Distributor Service Centers

Distribute to all Regional Technical Support and Regional Service Personnel.

For Additional Information:

Contact Ingersoll Rand Solution Center in your region:
Americas: +1 (248) 293-5700

European Served Area: +33 1 64 76 00 00

Asia Pacific: +86.21.6463.8018

India: +91-120-4389400

CCN 46735114
Disclaimer:
THE MATERIALS IN THIS SITE AND ANY LINKED THIRD-PARTY SITES ARE PROVIDED "AS IS" AND WITHOUT WARRANTIES OF ANY KIND EITHER EXPRESS OR IMPLIED. Ingersoll Rand does not warrant
the accuracy or completeness of the materials or the reliability of any advice, opinion, statement or other information displayed or distributed through the site nor make any representations regarding the use or the results of the use of
the materials in this site or in any linked third-party sites. TO THE FULLEST EXTENT PERMITTED BY LAW, Ingersoll Rand DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, IMPLIED WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THIS SITE OR ANY LINKED THIRD PARTY SITE. SOME
JURISDICTIONS DO NOT ALLOW FOR THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. You (and not Ingersoll Rand) assume the entire cost of all necessary
maintenance, repair or correction resulting from your use. Ingersoll Rand reserves the right, in its sole discretion, to correct any errors or omissions in any portion of the site. Ingersoll Rand may make any other changes to the site, the
materials and the products, programs or services described in the site at any time without notice. Before performing any service always follow applicable safety precautions. Consult company safety manual or supervisor for questions
concerning safety. In no event shall Ingersoll Rand be responsible for any consequential, incidental, indirect, punitive or special damages related to this site nor the information contained in this bulletin.
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